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Document History 
The document was created by Tomáš Tožička and Milan Kreuzzieger on September 11 2013 in Prague It is 
based on written notes and audio records from two focus groups organized 4th and 5th of September 2013 in 
Prague. 

The document was first time presented on Concept Workshop of Museo Mundial in Budapest September 30 
2013. 
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1. Introduction 
Educon organized two sessions (Focus Groups) at 4th and 5th of September 2013. First session consisted of 
12 participants and the other of 13 participants. Among them there were employees of Museums and 
Galleries, students of Cultural and Museum studies, high school teachers, high students, journalists, artists 
and others. Participants were chosen considering their interest in Museums and Galleries.  

The goal of this FGs was to get more perspective on how to design actions and tools in frame of our project 
Museo Mundial for to raally match the needs of the target groups. 

1.1 Purpose 
• The objectives of this research are to have reflection of the museums stakeholders how to incorporate 

to the existing exhibitions and spaces more global view.  It also wanted to have direct ideas how to 
make this actions, tols and exhibition more atractive and educational friendly.  

1.2 Background materials 
There was two documents used for preliminary research. 
 
•  Special Eurobarometer 352, Europeans, development aid and the Millennium Development Goals. 

Conducted by TNS Opinion & Social at the request of the European Commission’s Directorate-
General for Development and Relations with African, Caribbean and Pacific States. Survey co-
ordinated by the Directorate-General for Communication. TNS Opinion & Social; Avenue Herrmann 
Debroux, 40 1160 Brussels; Belgium. Online on: 
http://ec.europa.eu/public_opinion/archives/ebs/ebs_352_en.pdf 

 
• Research on MDGs in the Czech Republic, Part of the project Capacity buildings of NGOs in Hungary, 

Poland and the Czech Republic for mobilizing support for MDGs, EDUCON 2008 
 
Both documents were used by the FG leaders for the reflection of contemporary situation of 
understanding MDGs and ODA in the Czech Republic. 

1.3 Structure 
As a start of both of the sessions Tomas Tozicka, coordinator of the project from Educon and the project 
expert Milan Kreuzziger presented an introduction to the project as well as a brief summary of the 
development of museums with respect to the global issues. As a icebreaker was used two questions – 
short personal (not professional) introduction; description of relationship to the museums in the childhood.  
 
Then participants were given three main questions.  

 
• How to make museum more open to the global issues? How to fit the particular exhibitions to the 

broader context? 
 
• What forms could be used? 

 
• What did you like in the last museum you have seen and what would you recommend to change to 

make it more attractive and inclusive? 
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2. Focus Group Results 

2.1 How to make museum more open to the global issu es? How to fit 
the particular exhibitions to the broader context? 
Many participants concluded they see the museum as dead exhibition of past closed story. Also for them it 
was surprising idea to have museum as living institution showing the exhibitions as a part of the present and 
bringing it to the global context. Most of these participants welcomed the idea to have museums more 
reflecting temporary world. 

There was an interesting discussion about how far can Museum or a Gallery go in its educational function. 
Some participant thought that people often go to the Museum to relax and passively see things and absorb 
information. Museums should not traumatize the visitors. 

Some participants said, they don’t expect from the Museum to give the full information, because nowadays 
he can find everything on internet. Other participants reacted on this with an idea, that Museum can offer 
some kind of Starter – a taste of the Topic with directions, where people could find more informations… 

Not all participants were sure, that critical approach should be part of classical exhibitions. Especially in a 
case of Museum and Galleries were parents take their children, some of the participant thought they would 
be very careful and kind of conservative in how to show connections to global problems. In the same time 
almost all agreed that even for children there can be invented a easy and light way, how to show them 
contexts with things they came to see. 

2.2 What forms could be used? 
Almost all participants agreed that new inventive ways of exposure are needed and usually successful. They 
usually liked using of videos, but just till some length (3 – 5 minutes). Important is also person, guide through 
exhibition if there is one… 

Which led to a question, how should we work with employees of the Museums in this project, because then 
they are those who will continue to present global issues in following exhibitions and they should be 
motivated to do that…   

Also other ways of inventive ways in Museums were welcomed such as exhibitions asking visitors for active 
approach (you can touch things, change them, be part of the creation of the exhibit). Or another idea – you 
can choose from different routes (positive route, route for curious ones, critical route etc.) which are signed 
on the wall or floor with understandable guideposts.  

Multimedia was considered by most of participant as a good tool. Some of them even accepted longer 
movies but most were saying they do not stay longer then 3 to 7 minutes – younger participant preferred 
shorter.  

All participants agreed that very powerful way is to show things in real, as they really are (an idea of real 
amount of food which European family throws against amount of food which needs one poor Somali family to 
survive…etc). 

Fictive interview as a tool can be also effective.  

Sound or light can be also useful tools how to illustrate the atmosphere in the Museum. Museum at night can 
be also very attractive… 
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Another general tool could be establishing a contact with a professional museum organizations and find 
museum employees, who would be inspired by the project.  

It is important to find connections between real people of the past and their troubles and nowadays situations. 

2.3 What did you like or dislike in the last museum  you have seen and 
what would you recommend to change to make it more attractive and 
inclusive? 
 

Positive feedback were given to some of museums of contemporary art which seems to be more open to the 
engagement, aletrnative culture, critical view and global issues. 

It was wery welcomed by the most of participants, when the exhoibitions are more complex e.g. show the life 
of particular people in the context. Then the participants can have better idea about the life and more 
complex view to the environment.   

When one participant introduced the idea to show in Museum of Toys how the toys are produced by children 
it was refused by most of participants. As a reason it was used: too stressy for kids, disagreement of parent’s 
visitors with the idea, bad feeling. Another participant proposed another view suggesting there would be good 
to show how play and with what toys kids in another cultures or states or continents.  

Some participants criticized technical museums. They show the technical development and do not reflect the 
problems behind it – automobiles as a beautiful and fast without showing the consequences on nature, 
natural resources and safety on 
streets. 

The same problem was with 
presenting weapons without 
showing the results of war – 
presenting generals as a heroes 
of the battles but not showing 
the life and dead of normal 
soldier.  Some agreed there are 
lot of possibilities show the 
context.   

 

Source: Eurobarometer 352. 2010. EU 


